
 WHAT IS RESPONDUS LOCKDOWN BROWSER? 

Respondus LockDown Browser is a secure browser for 
taking quizzes in Desire2Learn. It prevents you from 
printing, copying, going to another URL, or accessing other 
applications during an assessment. If a Desire2Learn quiz 
requires that Respondus LockDown Browser be used, you 
will not be able to take the quiz with a standard web browser.
Respondus LockDown Browser should only be used for 
taking Desire2Learn Quizzes. It should not be used in other 
areas of Desire2Learn.

 INSTALLinG RESPONDUS LOCKDOWN BROWSER  

If Respondus LockDown Browser has already been 
installed, skip to the next section. To download and install 
Respondus LockDown Browser, follow these steps:
Windows computers:
ɡɯɯ�$ÕÚÜÙÌɯÛÏÈÛɯàÖÜɯÈÙÌɯÜÚÐÕÎɯÈɯÝÈÓÐËɯÝÌÙÚÐÖÕɯÖÍɯ(ÕÛÌÙÕÌÛɯ
$ß×ÓÖÙÌÙɯÉàɯÕÈÝÐÎÈÛÐÕÎɯÛÖɯàÖÜÙɯÐÕÚÛÐÛÜÛÐÖÕɀÚɯ#ÌÚÐÙÌƖ+ÌÈÙÕɯ
login page and selecting the System Check link.

ɡɯɯ�8ÖÜÙɯÐÕÚÛÐÛÜÛÐÖÕɯÞÐÓÓɯ×ÙÖÝÐËÌɯÛÏÌɯÓÐÕÒɯÍÖÙɯËÖÞÕÓÖÈËÐÕÎɯ
and installing Respondus LockDown Browser.

ɡɯɯ�%ÖÓÓÖÞɯÛÏÌɯËÖÞÕÓÖÈËɯ×ÈÎÌɯÐÕÚÛÙÜÊÛÐÖÕÚɯÛÖɯÖÉÛÈÐÕɯÛÏÌɯÊÖÙÙÌÊÛɯ
installation program. 

ɡɯɯ�2ÛÈÙÛɯÛÏÌɯ+ÖÊÒ#ÖÞÕɯ!ÙÖÞÚÌÙɯÐÕÚÛÈÓÓÈÛÐÖÕɯ×ÙÖÎÙÈÔɯÈÕËɯ
follow the onscreen instructions to complete the install.

Macintosh computers:
ɡɯɯ�!ÌɯÚÜÙÌɯÛÏÈÛɯ.27ɯƕƔȭƗȭƝɯÖÙɯÏÐÎÏÌÙɯÐÚɯÉÌÐÕÎɯÜÚÌËɯȹƙƕƖ*ɯ1 ,ɯ

minimum).  
ɡɯɯ�8ÖÜÙɯÐÕÚÛÐÛÜÛÐÖÕɯÞÐÓÓɯ×ÙÖÝÐËÌɯÛÏÌɯÓÐÕÒɯÍÖÙɯËÖÞÕÓÖÈËÐÕÎɯÈÕËɯ

installing Respondus LockDown Browser.
ɡɯɯ�#ÜÙÐÕÎɯÛÏÌɯÐÕÚÛÈÓÓÈÛÐÖÕȮɯÚÌÓÌÊÛɯYes when prompted to run the 

Java application.
ɡɯɯ%ÖÓÓÖÞɯÛÏÌɯÖÕÚÊÙÌÌÕɯÐÕÚÛÙÜÊÛÐÖÕÚɯÛÖɯÊÖÔ×ÓÌÛÌɯÛÏÌɯÐÕÚÛÈÓÓȭ

 TAKING A QUIZ

ƕȭɯ�ɯ�"ÓÖÚÌɯÈÓÓɯ×ÙÖÎÙÈÔÚȮɯÜÕÓÌÚÚɯÖÕÌɯÐÚɯÜÚÌËɯÛÖɯÊÖÕÕÌÊÛɯÛÖɯÛÏÌɯInternet.
2.  �Locate the “LockDown Browser” shortcut on the desktop 
ÈÕËɯËÖÜÉÓÌɪÊÓÐÊÒɯÐÛɯȹÍÖÙɯ,ÈÊÐÕÛÖÚÏɯÜÚÌÙÚȮɯÓÈÜÕÊÏɯɁ+ÖÊÒ#ÖÞÕɯ
!ÙÖÞÚÌÙɂɯÍÙÖÔɯÛÏÌɯ ××ÓÐÊÈÛÐÖÕÚɯÍÖÓËÌÙȺȭ

Ɨȭɯɯ�(Íɯ×ÙÖÔ×ÛÌËɯÛÖɯÊÓÖÚÌɯÈɯÉÓÖÊÒÌËɯ×ÙÖÎÙÈÔɯȹÌȭÎȭɯÚÊÙÌÌÕɯÊÈ×ÛÜÙÌȮɯ
instant messaging), choose Yes when prompted. 

4.  Login to your Desire2Learn course.
ƙȭɯɯ�-ÈÝÐÎÈÛÌɯÛÖɯÛÏÌɯØÜÐáɯÈÕËɯÚÌÓÌÊÛɯÛÏÌɯStart Quiz! linkȭɯȹ(ÍɯÛÏÌɯStart 

Quiz! link does not appear, it means that you are not running the 
Respondus LockDown Browser.)

ƚȭɯɯ�.ÕÊÌɯÈɯØÜÐáɯÏÈÚɯÉÌÌÕɯÚÛÈÙÛÌËɯÞÐÛÏɯ1ÌÚ×ÖÕËÜÚɯ+ÖÊÒ#ÖÞÕɯ
Browser, you cannot exit until the Submit QuizɯÉÜŲÖÕɯÐÚɯ
clicked.

 PROBLEMS?

If you have problems downloading, installing, or taking an 
assessment with Respondus LockDown Browser, contact your 
instructor.

Respondus is a registered trademark and Respondus LockDown Browser is a trademark  
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