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Instructor Quick Start Guide
(WebCT CE 4 Edition)

WHAT IS RESPONDUS LOCKDOWN BROWSER?

Respondus LockDown Browser is a customized browser that
increases the security of online testing in WebCT CE 4. When
students use Respondus LockDown Browser to take a WebCT
quiz, they are unable to print, copy, go to another URL, access
OUTTUEX xEEROOUNOUEIOUTUENZUp&NUOIRIBIBUIUUE OBYTEui Ol
grading. Quizzes created for use with Respondus LockDown
Browser cannot be accessed with standard browsers either.

Respondus LockDown Browser functions much like a standard
browser, but some options have been removed or work
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esciibes the means by which a prince may gain and maistain his power.

woser is known for the following Ma Chiristmas Oratorio. and the Brandenburs =
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U Modi ed Toolbar - the condensed toolbar includes only
Forward, Back, Refresh and Stop functions.

\/ Quiz Mode - quizzes are shown full-screen and cannot be
OvOdOLAT EQUTURAT EQOU RHITELUORMIUEORYTEWOUTUEENOTS
W Disabled Controls - all printing, keystroke combinations,

screen grab, function keys, and right-click menus have been
disabled.

X Links - links to other web servers will open in a new, secure
window and prevent browsing beyond that page.

y Blocked Features & Applicationsm(TI20E0hEUYO0
(Windows), system tray, and menu bars have been removed.

PREPARING A QUIZ

The Respondus 3.5 exam authoring tool must be used to
prepare a WebCT quiz for use with Respondus LockDown
Browser. (Note, Respondus 3.5 isn’t required if CE6/Vista is
being used.) Follow these instructions:

1. Start Respondus 3.5 or higher.

2. Determine if the “Institution ID” for your institution has
been entered in Respondus:

gu(OuL TUxOOEUINUTITENFile from the menu bar.

gu2i01EllLockDown Browser.

gui(uOTETUUEL&NT OITUAOUUBOURIIROOUOEU TuhyTE  Talu(#A
number. (Contact the administrator of your Respondus
LockDown Browser license to obtain this.)

gu” *MEOUTTIOKIEUYOOS

3. There are two options for preparing a quiz to be used with

Respondus LockDown Browser: create a new quiz or update
ITTUTYOTUIOUEGuexisting quiz.

Create a New Quiz

To create a new quiz that requires students to use Respondus

LockDown Browser, follow these steps:

gu - xT10u0U UTENTUEL Upaur 0TubBl Ty TUx OO E Ul

guOuWOTTI2TYBOTUIOTOUWUTOTENITTISecurity & Submissions
tab, and select the box Require LockDown Browser for this quiz.

gutelOOWTTu/ 0T YT Pudu/ UERITIOTOUWTOTEWITTUPUblish to
WebCT tab.

guu- OWTTWIEOOEXET WO T T/ UERIT6 D4EVENTOUUUTWUTEWIT Ty
box xx0a21U0TUI0IOUR is selected.

qut* OO x0TI/ UERUTE DAEUEWD TOETubd0WUTI00MOWTTugUbay
being published to the WebCT course.

AxEEMTu21p0 T OUEOu$RIBOTIOURA

S0 EEITUTTWTYBO TG iEOuexisting WebCT quiz so that it will

require students to use Respondus LockDown Browser, follow

these steps:

gutelOOWTTu/UT YT PudL/ UERUTIOTOUMOIL TUxOOEUUNITOTEWITTY
Update Settings tab.

gul " TOOUTWTTuServer, Course, and OUd4 to which you wish to
add the LockDown Browser requirement.

g *BEQUW T TuSettingsIEUYO0S

gu(OuTTi2TYBOTUEEIGTUTNETOOUTW T TuSecurity tab, and select
the box Require LockDown Browser for this quiz.

gul 00 r UOWTERITTWOUTT U@ UpAiT YBO TUEUTUEOUUTEWEOELEREOLIT Ty
OKIEUYOOiw

gul *®ECWTTuPublish New SettingsiEUYO00uxUERUTWTTOTBU
@UpaUT RO TULOWTTLEOULUTE

HOW THE INTEGRATION WORKS

The Respondus LockDown Browser integration relies on the

“proctor password” feature for WebCT quizzes. This feature

is also what prevents a regular browser from accessing a quiz

that has been set up for use with LockDown Browser. It’s not

important to fully understand how this works, but the following

details are important:

guitl TUxOOE Ulidkux UERUT T UuEulx TEDEN<ENUDOUEWIOWT TuaxUOEIOU
XEUUPOUEur TOEIOUITTIE TE**3ugUpati3 To0WUx T EDEXENIPOUEN
which is used by Respondus LockDown Browser, shouldn’t be
edited by the instructor within WebCT (doing so will prevent
LockDown Browser from working with the quiz).

gu il TTOUINVEICUIPEOILUIUET G0UOLT OUTUEXEUIPOUEETTOUTY
a quiz is started in WebCT, the password must be entered in
110x00EUUHKUET IOUTWT T UbAEOEWIT YO TUEUTux UERUTT EulOy
6 TE" 3uOUETIOUTIT T4 xEEITI2T YO TU=ui TEOUTB0OUT Endu
Respondus).

guOOOMETEOTTTTIOEO TIOTIT TugUpaubpli1d0u6 TE"*3u0OETRITEN
been set up for use with LockDown Browser.

INSTALLING RESPONDUS LOCKDOWN BROWSER

Respondus LockDown Browser must be installed to each
computer being used to take a quiz. Follow the instructions



below to install the Windows or Macintosh version of

Respondus LockDown Browser.

Windows computers:

gus0UUBOURIUROOuPI<UOYBE TWIT TR0 OUEO P OIOEENO TUEOEY
installing Respondus LockDown Browser.

gue U0 T T TOUIENEROOUUTITEIYes if prompted to accept
programs from Macrovision and Respondus.

gueO0O LU TTIOOUEITTOWOUINUEROOULIOEOD x0T UTWl T TLOUIENS

Macintosh computers:

gul TWOUTWTED - 27uyeHNuOUTET TTURUETOOTUOUT Ewgkhl 1l 1
minimum).

gudUUBOUIRIUIROOuBEIN<UOYIE TUITTuOOuOUEO P OIOEERO TUEQEY
installing Respondus LockDown Browser.

guaUBO T T TOUIEWMEROOLUTOTENYes when prompted to run the
Java application.

gueOO LU TTIOOUENTTOWOUIDUEROOULIOIEOD x0T UTWl T T OUIEN

TAKING A QUIZ

From a student’s perspective, this is how Respondus LockDown
Browser is used to take a quiz.

1. Locate the “LockDown Browser” shortcut on the desktop and
d(‘)yblle‘-‘clig!g‘iE g_FPr Magintpﬁrj users, !faunch “LockDown
TUOPRUIUuUOOWT T xx(BEEBOOUIIO0E TUEA

2. If prompted to close a blocked program (e.g. screen capture,
instant messaging) choose Yes when prompted.

3. Login to the WebCT course.

4. Navigate to the quiz and select it.

kiw uxOx1UxupIOEOPuPHUEIOI T TN TUITTBOUUEIOU TEUUT@URIT EsEy
password for the quiz.

x

Did yaur instructor provide a pazsword for accesszing this exam?
If 20, enter it now.

% Yes, the passward is: I
Mo

Once this window clozes, click [Begin Quiz] on the nest zcreen
[do rot modify the pazzword field that will be shown),

guIE@UpauxEVUPOUEGUUETUENIT TubOUERE x x0T 2480l T@UBUT EvE2u
the instructor to start the quiz, select the Yes option, enter the
password, and click the ContinueiEUY00i

gu I TTwOUINUEIOUERELOOIITIUxuTTu@Usaubal TuEux EDUPOUENIT T
No option should be selected. Click the ContinueiEUyo0s

6. Regardless of the selection made in the previous step,
110xOOEUUI+OE0A0P 01t U0 UTUubHUEUIOOEREEN A rI0nOuEy
special password on the next screen. It’s important that this
xEUUPOUEIr T0EBUOMOOEDr T B BEOWTTiBegin quiziEUYO0S

Homepage = Quizzes > World_History - Requires Respondus LockDown Browser

Quiz Introduction: World_History - Requires Respondus LockDown Browser
Before you start the quiz
The quiz questions

s The questions far this quiz will be presented to you one at a time

* The questions may be answered in any order. If you want, you may revisit questions after you have
answered them

How long do T have to complete the quiz?
‘fou will have 1 hour to complete the quiz. Note: your completion time is measured from when you dlick Begin
quiz to when you click Finisl

This quiz requires that you enter a password before access is granted.
Please enter the password:

How do 1 begin the quiz?
To begin the quiz, click Begin quiz at the bottorn of these instructions. The quiz screen appears in a new
browser window. Note: please allow the quiz to load completely before attempting to do anything slse.

Begin quiz

7. The quiz will then start. (Note, once a quiz has been started
with Respondus LockDown Browser, you cannot exit until
the FinishuEUYOOWUEREOT Edku

T 1P/ UOUIOUT Tur U@ UBal TEY TWWIUETOIEOO x0TI TuEUxUEERE Ty

quiz that uses Respondus LockDown Browser to make sure

they have installed it correctly.

(WTTWTWURO TUIOUEIBURaI T@URUTWTENL TUx OOE Uli+OEQ#0P Ou
Browser be used, It cannot be accessed with astandard
EUOPUTUiu(OulEEUiaOULEEQuT EUR0aLEOO r UOW T EUEU@UDAu T EWE T TOU
properly set for Respondus LockDown Browser by following
these steps using a regular browser.
i < TOUEWTTUOEUP TEWEUO BUTUIUETUE(OITUOT IR <00UTUOU
Safari.
2. Login to the WebCT course as a student.
3. Navigate to the quiz and open it.
KiwBOUub00uE TUEUOTEWlOuT OUTUEIx ENU B OUEMOUIT T UpanEIITO PO
below:
Quiz Introduction: World_History - Requires Respondus LockDown Browser

Before you start the quiz
The quiz questions
o The questions for this quiz will be presented ta you one at a time.

® The questions may be answered in any order. If you want, you may revisit questions after you have
answered therm.

tHow tong do [ have to complete the quiz?
ou will have L hour ta complete the auiz, Note: your completion time is measured fram when you click Begin
quiz ta when you dlick Finish.

This quiz requires that you enter a password befors scosss is granted.
Please enter the password:

How do I begin the quiz?
To beqin the quiz, click Begin quiz at the bottom of these instructions. The guiz screen appears in a new
browser windaw. Note: please allow the quiz to load completely befare attempting to do anything else.

Begin quiz

Because Respondus LockDown Browser uses a special
password that will be unknown to students, they will be
unable to access the quiz with a standard browser. (Even if the
instructor elects to use a quiz password like “apple” that must
be entered at the start of the quiz, the password won’t work on
this page. The password will only work if LockDown Browser
is being used.)

TIP - If students indicate that they are unable to access a quiz
because they are being prompted for a password (or that the
quiz password provided to them doesn’t work), it usually
indicates that they are trying to access the quiz with a standard
browser instead of Respondus LockDown Browser.

OTHER TRAINING AND SUPPORT RESOURCES

= User Guide - contact your institution’s Respondus LockDown
Browser administrator for the complete user guide.

= Student Quick Start Guide - aquick start guide for ___
UUUE 10UUBULE YEROEEOTLEW T Y xorr> B PIUTUXOOEUUEOOTEO P OIOEED

= Demo Movi.‘es - \/~iewldAenjon§t[ation and training movies at
1Uxorrb PPl 1UxO0EUUEOOTETO00

= KnowledgebasemTyxirb b bilT0x00EUIEOOTTIUxx Ol

= Ticket-based Support 4 TUxirwb P BilTix00EUIEOOT
esupport.

! Contact your local support representative for Respondus LockDown
Browser before opening a support ticket at www.respondus.com.
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